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H%: Preface

1 Invitations

Obligations

Leave Taking

2 Ability and Inability
Obligations

3 Requests

4 Advice and Suggestions

5 Agreement ana Disagreement
Denying and Admitting
Correcting

6 Possibility and Probability
Certainty and Uncertainty

7 Approval and Disapproval
Apologizing and Forgiving
8 Regrets

Wishes

9 Communication Strategies:
Clarifying

Interrupting

Redirecting a Conversation
Asserting Opinions
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