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H3%: 1 Introduction: Performing Software Process Improvement
2 Assumptions: Turning the Culture Around
3 Assessments: Looking at Your Reflection in the Mirror
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4 Improvement Cycles: Dancing With the Rhythms

5 Action Plans: Preparing for Movement

6 Process Documents: Collaborating to Define the Steps

7 Process Implementation: Lifting the Spirits of the Performers

8 Perspectives: Dancing Together and Creating a Better Performance
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