Strategic Brand Communication Campaigns

Strategic Brand Communication Campaigns

.

—

2N S

Strategic Brand Communication Campaigns N &ipEEE]

Z#:Don E. Schultz
H AR E :McGraw-Hill
H R B 18]:1999-08-11
SEM:Hardcover

isbn:9780844229522

In the marketplace of the 21st century, the critical form of customer communication
will be broader than advertising and promotional messages. Customers have
relationships with the brand, combining al
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