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Your project went off without a hitch--but somebody else got the credit...You averted a
crisis brilliantly--but no one noticed...You came to the meeting with a sensational
idea--but it was ignored until someone else said the same thing... HOW CAN YOU GET
CREDIT & GET AHEAD? In her extraordinary international bestseller, You Just Don't
Understand, Deborah Tannen transformed forever the way we look at intimate
relationships between women and men. Now she turns her keen ear and observant
eye toward the workplace--where the ways in which men and women communicate
can determine who gets heard, who gets ahead, and what gets done. An instant
classic, Talking From 9 to 5 brilliantly explains women's and men's conversational
rituals--and the language barriers we unintentionally erect in the business world. It is a
unique and invaluable guide to recognizing the verbal power games and
miscommunications that cause good work to be underappreciated or go
unnoticed--an essential tool for promoting more positive and productive professional
relationships among men and women.
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评论

正如很多网上书评说的，要不是课程需要，这本书是绝对不会去读的。虽然精辟的罗列
出了各种问题，但是提供真知灼见的解决方法则少之又少，毫无实际用途。
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书评

男的应该读一读。 女的貌似都不喜欢这本书。
虽然是20几年前写的，有很多细节现在还是适用的。 比如关于对conversational
ritual的理解。 ----- 说我的评论太短了。。。 靠我就是随便写写。没空写长篇。。  
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