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Advocating a user-centered approach to medical technology this book covers the
essential processes and specific techniques necessary to produce safe, effective,
usable, and appealing medical systems and products. Written by experts on
user-centered research, design, and evaluation, the book provides a range of
alternative approaches. Wiklund and Wilcox explore how to make medical devices safe
and effective by involving users in the design process. They discuss specific design and
evaluation methods and tools, present case studies of user-friendly medical
technologies and corporate human factors programs, and supply related resources for
medical design professionals. 
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