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An April 2007 Significant 7 Editors' Pick: Funny, engaging, and oh-so-practical, Send is
the ultimate etiquette handbook for email, making David Shipley and Will Schwalbe
the "Miss Manners" resource for the digital age. Full of practical insights, Send is an
invaluable resource for anyone who uses email, and is guaranteed to help you "think
before you click." We are not the only fans of this important book. We asked
psychologist, science journalist, and bestselling author Daniel Goleman to read Send
and give us his take. Check out his exclusive guest review below. --Daphne Durham
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a wonderful book abt how to send email proportyly
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Had a look at how old people look at the emergence of E-mail as something new in
their lives. Had a look at effective emailing at office.
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