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This thoroughly revised and updated second edition of The Trainer’ s Handbook
presents a comprehensive, systematic approach to developing training skills and
competencies. It reflects the current changes in the design, development, and delivery
of training that will meet the needs of today’ s learner, distance learning, and
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ﬁerforma nce consulting. The book offers a fresh focus on evaluation, includes practical
ow-to guidance, and a wealth of illustrative real-life examples. Note: CD-ROM/DVD
and other supplementary materials are not included as part of eBook file.
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