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<blockquote>“I’ve just finished reading the best computer book [Why Software
Sucks...] since I last re-read one of mine and I wanted to pass along the good word. . . .
Put this one on your must-have list if you have software, love software, hate
programmers, or even ARE a programmer, because Mr. Platt (who teaches
programming) has set out to puncture the bloated egos of all those who think that just
because they can write a program, they can make it easy to use. . . . This book is funny,
but it is also an important wake-up call for software companies that want to reduce the
size of their customer support bills. If you were ever stuck for an answer to the
question, ’Why do good programmers make such awful software?’ this book holds
the answer.”

—John McCormick, Locksmith columnist,
TechRepublic.com</blockquote><blockquote>“I must say first, I don’t get many
computing manuscripts that make me laugh out loud. Between the laughs, Dave Platt
delivers some very interesting insight and perspective, all in a lucid and engaging style.
I don’t get much of that either!”

—Henry Leitner, assistant dean for information technology andsenior lecturer on
computer science, Harvard University</blockquote><blockquote>“A riotous book for
all of us downtrodden computer users, written in language that we understand.”

—Stacy Baratelli, author’s barber</blockquote><blockquote>“David’s unique
take on the problems that bedevil software creation made me think about the process
in new ways. If you care about the quality of the software you create or use, read this
book.”

—Dave Chappell, principal, Chappell & Associates</blockquote><blockquote>“I
began to read it in my office but stopped before I reached the bottom of the first page. I
couldn’t keep a grin off my face! I’ll enjoy it after I go back home and find a safe
place to read.”

—Tsukasa Makino, IT manager</blockquote><blockquote>“David explains, in terms
that my mother-in-law can understand, why the software we use today can be so
frustrating, even dangerous at times, and gives us some real ideas on what we can do
about it.”

—Jim Brosseau, Clarrus Consulting Group, Inc.</blockquote>A Book for Anyone Who
Uses a Computer Today...and Just Wants to Scream!

Today’s software sucks. There’s no other good way to say it. It’s unsafe, allowing
criminal programs to creep through the Internet wires into our very bedrooms. It’s
unreliable, crashing when we need it most, wiping out hours or days of work with no
way to get it back. And it’s hard to use, requiring large amounts of head-banging to
figure out the simplest operations.</p>

It’s no secret that software sucks. You know that from personal experience, whether
you use computers for work or personal tasks. In this book, programming insider David
Platt explains why that’s the case and, more importantly, why it doesn’t have to be
that way. And he explains it in plain, jargon-free English that’s a joy to read, using
real-world examples with which you’re already familiar. In the end, he suggests what
you, as a typical user, without a technical background, can do about this sad state of
our software—how you, as an informed consumer, don’t have to take the abuse that



bad software dishes out.</p>

As you might expect from the book’s title, Dave’s expose is laced with
humor—sometimes outrageous, but always dead on. You’ll laugh out loud as you
recall incidents with your own software that made you cry. You’ll slap your thigh with
the same hand that so often pounded your computer desk and wished it was a bad
programmer’s face. But Dave hasn’t written this book just for laughs. He’s written
it to give long-overdue voice to your own discovery—that software does, indeed, suck,
but it shouldn’t.</p>
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Know Thy User, For He Is Not Thee. 这个 Platt First Law 在整个 CS
课程中是没有的，所以就产生了很多操蛋的软件，即使微软也不例外。其实，软件不仅
有机器的一面，还有人文的一面。本书所述 UPS.com 的问题，10
年过去了，仍然如故，可见其傲慢（我不说 stupid，我认为这是一种傲慢）！
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书评

在Platt《Why Software
SUCKS》一书中，提及最具决定意义的三大人性：饥饿、性和懒惰。这能解释很多问题
： 1. 麦当劳和肯德基，无论食品本身多垃圾，但满足了人性中饥饿 +
懒惰，不成功都难。 2. 六月天，满足了性，无需多说。需要补充的是，饥饿 > 性 >
懒惰。比如六月天...  
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