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The Museum Experience is the first book to take the "visitor's eye view" of the museum
visit. It integrates the authors' original research with that from a wide variety of
disciplines as well as museum and visitor studies ranging from science centers and
zoos to art and natural history museums. Written in clear, non-technical style, The
Museum Experience gives museum professionals a thorough introduction to what is
known about why people go to museums, what they do there, and what they learn.
This book is an essential reference for all museum professionals concerned with
communicating with the public. It has been used widely for college coursed in the
UQited States, Canada and the UK, and has been translated into Japanese, and
Chinese.
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