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The service sector has dominated advanced economies for years. In many countries, it
accounts for more than 70% of gross domestic product, and approximately the same
percentage of all employees work in this sector. To reflect the economic relevance of
the service sector, services science must be established as an academic discipline. But
the path in pursuit of this goal is riddled with challenges, especially in the fields of
services research, service-oriented education and service-related collaborations. This
book includes detailed articles and short statements on each field, written by
academics and experts. They explain which challenges need to be met by research and
academic training in the services community of the 21st century. The contributions
contained in this book reflect the content of presentations and statements given at the
first German Services Science Conference.</P>

作者介绍:

目录:

Services Science_下载链接1_

标签

评论

-----------------------------
Services Science_下载链接1_

书评

-----------------------------
Services Science_下载链接1_

http://www.allinfo.top/jjdd
http://www.allinfo.top/jjdd
http://www.allinfo.top/jjdd

	Services Science
	标签
	评论
	书评


