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Includes a free CD-ROM with customizable forms and checklists. This book links quality
and reimbursement issues, using a systems approach that clinicians may incorporate
into their practice. Updated to provide practical advice for primary care providers
(PCPs) about major trends that have emerged over the past five years, such as growing
patient enrollment in managed care health plans, performance evaluation of PCPs by
outside agencies, and the dramatic increase in billing being audited.
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