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Every business professional faces challenges in managing their time to be as efficient
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and productive as possible. Information management has become an important
everyday task in helping manage these challenges successfully, and Microsoft Outlook
is the gold standard to help users stay organized. Outlook not only helps manage
contacts, appointments, and tasks, it also serves as the e-mail and fax client. Outlook
2007 has been redesigned and improved with a new user interface, electronic business
cards, RSS support, smart scheduling, anti-phishing capabilities, junk e-mail filter, and
more. Case study sections called "Improving Your Outlook” illustrate how to apply the
information learned in real-world situations. Troubleshooting sections in each chapter
illustrate common problems that occur when using Outlook, followed by a detailed
solution. With this book, you learn the latest features and improvements in Outlook by
focusing on user productivity through real-world techniques in real-world
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