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IBM Workplace represents an entire portfolio of IBM products, new and existing, that
focuses on increasing people's productivity in a new way. In this book, IBM Software
Live Program Director Douglas Spencer and Senior Lotus Consultant Ron Sebastian
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start with an introduction to people productivity in the context of IBM's On Demand
Business vision. Then the IBM Workplace strategy and products are described. You will
see how the underlym%com ponentized software infrastructure of IBM Workplace

rovides the flexibility businesses need in the emerging on demand world. You will see

ow many users without traditional desks such as an outbound sales force, factory
floor staff, airline pilots, etc. can collaborate with others boosting the productivity of
the entire organization, trading partners, and customers. The authors then provide an
overview of the key product lines that implement the IBM Workplace vision including
IBM Workplace, WebSphere Portal, Lotus Notes and Domino, and WebSphere
Everyplace. You will learn how the new IBM Workplace client technology for these
products combines the rich user experience of client/server with the cost
characteristics of Web-based applications, givm% users the best of both worlds. In the
final chapter, the authors explore industry-specific people productivity solutions
tailored for the needs of specific industries including aerospace, defense, automotive,
banking, financial markets, consumer products, electronics, utilities, government,
health care, insurance, life sciences, retail, and telecommunications, etc. The
Foreword, by IBM Software Group General Manager of Workplace, Portal, and
Collaboration Software, Michael D. Rhodin, provides an insider'sperspective on the
thinking behind IBM Workplace. To help you stay current, this book comes with your
personal password for accessing the companion Web site which offers
up-to-the-minute IBM Workplace news, More on the Web links, and additional
resources.
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