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Skills for resolving conflicts, healing old wounds, and reconciling strained relationships
reveal the healing power of listening and speaking from the heart. The tenets of
‘Non-Violent Communication' are applied to a variety of settings, including the
classroom and the home, in these booklets on how to resolve conflict peacefully.
llustrative exercises, sample stories, and role-playing activities offer the opportunity for
self-evaluation, discovery, and application.
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