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Quality is a subjective term, but while we may struggle defining it, experts recognize
that bad quality can derail a software project or tarnish the reputation of a
development organization. Good quality Is difficult to achieve, but can be attained.
This new book spells out a process that teaches practitioners how to achieve an
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acceptable level of quality. Ultimatelﬁ, quality application developmentis all about
satistying the needs of the user. This book spells out a way to achieve that and produce
a software product that can evolve, scale, and change according to the needs of the
user and the business. As the Unified Modeling Language is the industry standard, the
book appeals to a broad audience by defining how to use the UML to enhance quality.
The author helps the reader understand the elusive nature of this pursuit, and the
important role that modeling plays in software quality. The book also points out
advantages, disadvantages, strengths, weaknesses, traps, and pitfalls of using the UML.
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