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According to some social critics, the digital age involves a retreat into the isolation of
intelligent machines. Acclaimed scholar Stefana Broadbent takes another view, that
digita technolo%ies allow people to bring their private lives into the often alienatin
world of work. Through ethnographic evidence and data gathered from large samples
in Europe and the U.S,, Intimacy at Work looks at a paradox in modern life: Although
human beings today spend so much of their waking hours working, they remain
increasingly connected to family and friends -- because of digital and social media.
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2. How digital channels are supporting intimacy

3. Intimacy at work

4. Communication, productivity, and trust

5. Accidents, distraction, and communication

6. Conclusions: communication and attention
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