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The ability to deal with ambiguity is what separates great leaders from avera%e leaders
and is a defining moment for all f/eaders. This book shows that the key factor for great
leadership is the ability to recognize, explore, and profit from ambiguous and chaotic
situations and to lead others through them. Drawing upon the latest research, the
book shows how to lead others through ambiguity and uncertainty in a manner that
creates opportunity, innovation, and competitive advantage.
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