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The president and CEO of Scandinavia Airlines (SAS) shows how to adapt to the new
customer-driven economy. "The best book on leadership by a CEO."--John Naisbitt,
author of Megatrends 
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评论

还不错，听说是我们GM推荐的。因为是航空公司的经验，同样是旅游业所以比较有共
鸣。一些管理的理念值得借鉴。
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