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Application Service Providers in Business is a comprehensive analysis of the present
ASP model and its place in business today. Business success in today's
information-intensive marketplace depends on a company's ability to acquire and fully
use the latest advancements in business-critical applications. By having these
applications delivered as services over the Internet, businesses can lessen the
demands on company IT staff, and increase the ability to get complex software into
use immediately. Within this context, a new outsourcing business model called ASP
(Application Service Provider) has emerged that is transtorming how businesses access
and leverage software applications. The book explains the specific contingent ASP
models, including business, enterprise, functional-focused, and vertical market ASPs,
and ASP aggregators. It demonstrates how different ASP models have fulfilled diverse
market/customer expectations and explores future scenarios for current ASP business
models. Case studies, tables, and figures illustrate important concepts and make
complex information easy to access and understand. Based on a thorou%h analysis of
the ASP market environment, the book provides detailed Best Practices Guidelines
that managers of ASPs can use to improve the chances of success of their respective
ASPs. It outlines contingency factors such as application offerings, customer selection,
operations, and strategic fit. The book also not only assists business managers in
deciding on whether to use an ASP, but it presents ways to use ASPs to effectively
support their business process. The ability to provide the workforce with access to data
whenever and wherever is crucial for positively impacting a company's profitability,
and ASPs provide the software to make it possible. Topics included in Application
Service Providers in Business are: Best Practices Guidelines strategic management
management decision making and planning IT management and outsourcing future of
the ASP market ASP business models and much morelApplication Service Providers in
Business is a comprehensive resource for executives, managers, professors, and
business students in the US and worldwide. Using the information and guidelines
Brovided, executives and managers can learn how to use ASPs to enhance their

usiness, and managers of ASPs can learn how to increase their chance of success in
the competitive ASP market. The material is also appropriate as a textbook for
management and computer information/software development classes.
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