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Softcover version of the second edition Hardcover. Incorporates a new author, Dr.
Chris O'Donnell, who brings considerable expertise to the project in the area of
performance measurement. Numerous topics are being added and more applications
using real data, as well as exercises at the end of the chapters. Data sets, computer
codes and software will be available for download from the web to accompany the
volume.
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只读到了第三章

-----------------------------
难读

-----------------------------
做dissertation的时候导师给的reading
list，看到前面的短评，这本不算难读啊_(:з」∠)_条理挺清晰的，就是太理论了，应用
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性不强
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