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The Blended Learning Book is your user's manual for implementing blended learning.
It gives you a guidebook to combining the latest technologies with traditional training
models to create high-impact programs that drive superior business results (not just
reduce costs). Filled with real-world examples and case studies from organizations
such as Accenture, BI, Cisco, FedEx, Kinko's, Grant-Thornton, IBM, Novell, the U.S. Navy,
Verizon, and more, e-learning veteran Josh Bersin zeros in on What Works - in all
shapes and sizes of training departments from a variety of industries.
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