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Fach chapteris like a mini-workshop in each skill set, featuring Ieamer—friendlﬁ
objectives, self-assessment tools, case studies, real-world individual and small-group
exercises, and review questions. As a health care supervisor, you can improve your own
leadership skills or mold exceptional leader-managers among your staff using this
highly practical guide in workshops and continuing education seminars.
Undergraduate and graduate students in health and nursing administration can learn
essential skills that have been glarmglf/ absent from curricula. Get Becoming an
Effective Health Care Manager and help yourself or your students along the journey of
becoming and then being an effective leader.
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