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For graduate-level courses in Knowledge Management and Decision Support Systems.
This 17 chapter, brand new text presents a multiperspective approach to KM
(Knowledge Management): it spans electrical engineering, artificial intelligence,
information systems, and business. Comprehensive yet clearly and concisely written,
Knowledge Managementis simultaneously strong in managerial, technical, and
systemic aspects of KM, providing students with the right combination of theory,
technology, and solutions.
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