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Facilitators are being called upon to work in international and cross-cultural arenas
more than ever before to help groups co-ordinate plans for governance, education and
community development. There are also increasingly frequent cases of pandemics
that require facilitatmfg multicultural groups such as the Tsunami and HIV/Aids disaster
relief. "Facilitating Multicultural Groups" provides a practical approach for facilitators
needing to enhance their skills when working with people from a diverse range of
multicultural backgrounds. Based on research and facilitator experiences it takes the
facilitator step-by-step through ideas, processes, models and frameworks that are
designed to assist with the preparation, facilitation and evaluation of workshops. It
advises how to adapt learning materials to suit specific situations and offers
techniques to deal with conflict. Complete with additional resources available on a
dedicated website including: cultural value cards pack; cultural behaviors card pack;
medical insurance advice; glossary of key terms; useful networks; and, country by
country background information, this is essential reading for anyone facilitating
multicultural groups.
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