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Radical Trust produces results

"Healey brings to the forefront the importance of trust to business effectiveness in a
new and fresh way. It takes the alignment of 'what we do," ‘what we say," and 'who we
are' to build trust with others. Business relationships founded on trust may be the
single biggest employee retention tool available, Healey shows us how to build those
kinds of relationships. Any leader would benefit from the insights he shares in Radical
Trust.”

-Doug McMillon, President and CEO, Sam's Club

"Healey is right on target. His book is a clear explanation of how instilling loyalty in a
company becomes the differentiator in building an extraordinary culture. Having the
chance to experience the loyalty factor from both sides at CiCi's Pizza, mentored by
Joe Croce (featured in this book) as his employee and now in my current role as
President, | know that the head of any organization will learn great lessons from
Healey's work."

-Craig Moore, President, CiCi's Pizza

"Healey shows an organization how to set itself apart with service excellence, financial
success, and emEloyee loyalty. For progressive leaders who seek a comprehensive
how-to, this book provides not only the framework, but also the proof that it works.
Even after twenty years of experience, | learned things that will provide invaluable
assistance for many more to come.”

-Loriann Putzier, Principal and COOQ, IntegraCare Corporation

"Radical Trust is not a book of theory, but a hands-on, how-to book of practical ideas
to help leaders establish radical trust that will cha n%e their relationships, their
workplaces, and ultimately, their lives. Buy this book if you want to be a long-lived,
successful, and well-loved leader."

-Barbara A. Glanz, author of Handle with CARE: Motivating and Retaining Employees
and coauthor of The Simple Truths of Service

"Healey's model is an invaluable tool for leaders who want to harness the forward
momentum that trust can bring to an organization. This book captures and describes
the role that trust plays as an intrinsic value that people of all ages, genders, and
cultures must have with their leaders."

-Genien Carlson, former first Vice President, Mellon Bank

"Radical Trustis entertaining reading. Healey shares his insight through useful, real-life,
ever&/day examples. Trust is the key building block of successful leadership, and this
book is your blueprint.”

-Ronald L. Hrebinko, MD, Associate Professor, Urologic/Surgical Oncology,University of
Pittsburgh School of Medicine
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