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Since publication of the fourth edition in 2000, David Hoyle has collected the
experiences of organizations, quality managers and auditors who have actually worked
with the 2000 version of the ISO 9000 family of standards, and these are now presented
in this new edition of the leading quality management systems guide.

" The best-selling ISO quality management guide

" Authoritative, clear and unambiguous guidance on all aspects of quality
rr]lanaggm(ejnt systems from one of the world's foremost experts on the ISO 9000 family
of standards

* Fully updated to the latest experiences of vvorkm% with ISO 9000, with hard-won
information from industry and the service sector, plus quality auditors, on working
successfully with the standard

TEENE:

David Hoyle is an international management consultant with over 30 years' experience
in quality management. He has held senior positions in quality management with
British Aerospace and Ferranti International and worked with such companies as
General Motors, the UK Civil Aviation Authority and Bell Atlantic on their qualit
improvement programmes. As well as delivering quality management and auditor
training courses throughout the world, he has participated in various industry councils
and committees, including the Institute of Quality Assurance.
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