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The text is current, concise, and clearly written, with cases at the end of each chapter
to illustrate the material. An interactive CD lets students test and expand their
understanding with multiple-choice questions, key term matching exercises,
demonstrations of various concepts and techniques, critical thinking exercise,
interactive cases, and videos. A dynamic Web site provides test study guides, exercises,
games, web testing, relevant articles, from The Wall Street Journal and other sources
linked to the text, links to relevant web sites, additional cases, and other materials.
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