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This book offers an innovative approach to overcome the crisis of management in the
face of complexity. The systems approach to management will help to develop the
new kind of intelligent organizations so urgently needed. This approach is a powerful
tool, grounded in organizational cybernetics and systems dynamics. The approach will
allow managers and advanced students of management cope with organizational
complexity in an effective vvay. The book is a source for improvement of any kind of
organizations, Erivate or public, non-profit, large or small. The systems approach, on
which this book is grounded, makes this book different from many conventional books
on organizations.
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