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Succeeding in business requires an assertive personality, self-confidence, and solid
communication skills. But according to the Shyness Institute in Palo Alto, CA, half of all
American adults consider themselves shy If you're one of them don't worry There are
skills and techniques you can learn which will allow you to grow out of your shell and
become a friendly, assertive person. Learn these simple strategies and you will get
along better with colleagues, be seen as a strong, team player, get the promotions you
deserve or the clients you want and, ultimately - and natually - succeed in business.
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