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For senior-level courses in quality methodology for engineering majors. This text
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contains virtually all the information an engineer would need to function as a quality
engineer. The author covers management methods and statistical methods of quality
in an integrative manner unlike other books on the subject, which focus primarily on
one of the two areas of quality. Many real world examples, drawn from the author's
consulting work, illustrate the use of quality methods. Mini projects help students
understand and solve real problems.
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