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Sims' Technical Communication for Readers and Writers, Second Edition, guides
students in planning, writing, and designing effective documents to meet the needs of
users and readers. Thoroughly revised, expanded, and redesigned in full color, this
edition gives students the tools they need to create appropriate technical documents
for a multitude of writing situations and audiences. The text takes a process approach
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rather than the model-based approach of older tech writing texts.
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