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Here's a book for all those times you said 'yes' but really meant 'no.' Every day we
encounter difficult people with whom we're tempted to agree to anything-if only they
will go away. The list of characters is virtually endless: the rude acquaintance, the
dismissive relative, the passive-aggressive coworker. Of course, the best way to deal
with all of them is to hold your ground, communicating your needs and feelings openly
and assertively. But, of course, this approach is always easier said than done. The
less-than-assertive among us sometimes need a little help to take charge of these
difficult exchanges and start getting what we want. This concise, witty book reveals the
secrets you need to know to make the most of difficult conversational situations. The
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book offers an arsenal of rhetorical weapons you can use to stop verbal assailants in
their tracks like the snappy comeback, the well-argued response, and the simple truth.
From ways to answer the ubiquitous 'How are you?' honestly to strategies for talking to
an unresponsive physician, the book offers up fun, easy ways to deal effectively with
common situations. In no time, you'll learn to hold your own in family discussions and
relate to significant others with confidence, savvy, and tact.
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