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The second edition of this widely popular CD-ROM with manual can be used to either
teach or to review essential social work skills using the latest technology available.
Designed as a practical guide to teaching basic counseling skills, the CD-ROM contains
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video segments demonstrating four different, culturally diverse social worker-client
interactions. Students can view the video, stop the action and respond to questions,
look up references, or obtain more in-depth information about each skill segment.
Common pitfalls for each skill set are noted, as well as examples of appropriate and
inappropriate uses of skills and outcomes. Social work values are discussed in the
CD-ROM, as well as communication concepts and principles, interviewing and
problem-solving skills, and more. The accompanying student manual allows the
student to take notes and complete written exercises about the skills demonstrated. It
also includes a new chapter on cultural competence and additional information on
ecological perspective and systems theory.
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