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This book deals with prejudice, specifically the neglected area of prejudice towards
Romany Gypsies and Irish Travellers. It describes a problem solving approach at both
practitioner and strategic levels that can overcome prejudice in many of its forms and
help achieve greater social justice. John Coxhead has drawn on his extensive research
with practitioners, strategic workers and the communities to highlight the issues for
and about Travellers. He provides an analytical but practical approach that is also a
toolkit for those working in public services to improve service delivery. As the definitive
text for understanding the approaches and strategies by which prejudice towards a
certain community can be effectively tackled, the book will be indispensable to
practitioners in public services, particularly criminal justice and policing. It will also
interest sociologists and the communities themselves.
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