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Practical and concise, this text offers students specific techniques to make small group
interactions more effective and efficient. Groups in Process continues to balance
traditional and progressive approaches to teaching small group communication,
drawing together the best of current research and thought on leadership, problem
solving, and conflict management. Thorough and up-to-date, this text serves as a
bridge between discussion-based texts and newer, interpersonal perspectives. Its
straightforward presentation translates theory into practice with a plenitude of
real-world examples.
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