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This fully-revised and updated second edition provides over 7,000 definitions of travel
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and tourism terminology used throughout the world, highlighting the many differences
between US and European usage. It covers all aspects of the tourism industry,
including hospitality, transport, and ancillary services. It explains the operating
language of the travel industry, acronyms and abbreviations of organizations,
associations and trade bodies, IT terms and brand names, and provides website
addresses. Entries vary from one-line definitions to 500 word articles, and references
are provided for further reading.
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