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FORTUNE magazine calls Harve% Mackay "Mr.-Make-Things-Happen." No matter where
you are in your career, he can help you ride the expressway to success. This
collection of on-target how-to s, insights, and self-tests translates into immediate
take-to-the-office results on EVERY page. Discover the secrets on servicing sales that
are worth millions, add the missing ingredient--courage--to your career, learn how
to love your job, take a manager s quiz that will revolutionize your style, and

much, much morelFrom the autor of SWIM WITH THE SHARKS WIHOUT BEING
FATEN ALIVE."Can Mackay do it again? The answer is a resounding yes. He joins Bob
Townsend (UP THE ORGANIZATION) as master of brief, biting, and brilliant business
wit and wisdom."Tom PetersA Selection of the Book-of-the-Month, Fortune and
Macmillan Book ClubsFrom the Paperback edition.
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