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标签

评论

简明易懂，有丰富的实例；虽是十几年前的书，对当今的customer
service还是很管用的！ -- 2009-3-23

-----------------------------
Give'em the Pickle!_下载链接1_

书评

-----------------------------
Give'em the Pickle!_下载链接1_

http://www.allinfo.top/jjdd
http://www.allinfo.top/jjdd
http://www.allinfo.top/jjdd

	Give'em the Pickle!
	标签
	评论
	书评


