Information Anxiety

Information

A“X'Ety is produced

by the ever-widening gap be-
tween what we understand
and what we think we should
understand. Itis the black hole
berwesn data and knowledge,
and it happens when informa-
tion doesn't ell us what we
want or need 0 know,

In this breakthrough book
Richard Saul Wurman ex-
plains why the information
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Wurman identifies a special ailment of this age of communicationsso-called
"information anxiety," caused, in his view, by an overwhelming flood of data, much of it
from computers and much of it unintelligible. The author, a graphic artist and
architect, argues that "learning is remembering what you are interested in," and
proposes to help the anxious individual to select personally relevant information from
the body of raw data or "non-information." He also demonstrates how to "access"
resources and take advantage of experiences, suggesting specific
information-processing skills and media habits. His breezy, colloguial style using short,
headlined paragraphs is sprinkled with graphics and notes, imaginative guotes and
anecdotes. This stimulating book is worth reading in or out of sequence if only for
Wurman's views on education and the need to "transform information into structured
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knowledge." Author tour.
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