
PeopleSmart Participant Workbook (Pfeiffer
Essential Resources for Training and HR
Professionals)

PeopleSmart Participant Workbook (Pfeiffer Essential Resources for Training and HR
Professionals)_下载链接1_

著者:Melvin L. Silberman

出版者:Pfeiffer

出版时间:2005-11-18

装帧:Paperback

isbn:9780787979553

http://www.allinfo.top/jjdd
http://www.allinfo.top/jjdd


Bring out the best in yourself, your colleagues, customers, direct reports, and bosses
with PeopleSmart. The ten modules in this workbook lead you through numerous
activities and exercises, both independently and in groups. These modules allow you
to: * assess skill levels for each of the eight PeopleSmart skills. * select specific
job-related situations in which to improve skills. * practice and apply three ways to
develop each skill. * develop action plans to further practice each skill. You'll gain a
greater awareness of interpersonal strengths and weaknesses, inspiration to work on
interpersonal fitness, and advice you can use to get started immediately.
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