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Governments in recent decades have employed public disclosure strategies to reduce
risks, improve public and private goods and services, and reduce injustice. In the
United States, these targeted transparency policies include financial securities
disclosures, nutritional [abels, school report cards, automobile rollover rankings, and
sexual offender registries. They constitute a light-handed approach to governance that
empowers citizens. However, as Full Disclosure shows these policies are frequently
ineffective or counterproductive. Based on a comparative analysis of eighteen major
policies, the authors sug%est that transparency policies often produce information that
Is incomplete, incomprehensible, or irrelevant to the consumers, investors, workers,
and community residents who could benefit from them. Sometimes transparency fails
because those who are threatened by it form political coalitions to limit or distort
information. To be successful, transparency policies must place the needs of ordinary
citizens at centre stage and produce information that informs their everyday choices.
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