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Small and medium-sized companies face many challanges, not least that their larger
institutional and multinational customers make demands that are difficult to meet for
an organization with limited resources. One such demand is ISO9000 compliance. This
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book explains the requirements of ISO9000, the International Quality Systems
Standard, and helps businesses draw up a quality plan that will allow them to meet the
challenges of the market place.
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评论

比较清晰易读的一本，可用度比较高高。前面的解释恰到好处，后面的sample也比较
有用。
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