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This perennial bestseller has already helped many thousands of readers resolve
conflicts and transform their relationships with family members, romantic partners,
colleagues, and friends. Experienced therapist Michael P. Nichols explains why we
often feel cut off from those we care about and provides easy-to-learn tecth\ues for
really hearing and being heard. Thoughtful, witty, and empathic, the book is filled with
vivid examples that readers of all ages and walks of life can relate to. The revised
second edition features practical exercises for building key skills, plus a new chapter on
listening to kids and teens.
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