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The new edition of How People Tick is a practical guide to over 50 types of difficult
people such as Angry People, Blamers, Impatient People, Workaholics and Gossips.
Mike Leibling describes each difficult situation, analyzes how it arises, and suggests
strategies for dealing with the problem. Disruptive behavior patterns can be addressed
once and for all, instead of handling them as one-off events. Personalities addressed in
the new edition include: Disrespectful People, Gossips, Must-Have-the-Last-Word
People, Plodders, and U-Turners. How People Tick is full of tips for handling
b“ﬂiffigult” peoplein “difficult” situations, based on a real understanding of their
ehavior.
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| like how the author analyzes different type of persons and offers tips to handle them.
It's quite useful if you are a manager or work in a team setup.

| couldn't accept and agree on many tips advised by the author and decide to quit this
reading. Sorry.
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