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This is the first collection of narratives by practicing technical communicators telling
their own personal stories about the workplace and their lives on and off the job. The
stories vividly demonstrate the unique power of narrative as a teaching and learning
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tool. Unlike fabricated cases, these real-life narratives show new and veteran technical
writers at work on the job, dealing with tasks, clients, and co-workers, and revealing
their insights, values, and attitudes about their work. The stories also show the skills
required in the profession and the ethical and other issues raised in the course of the
workday.
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Each of us may doubt him/herself as the imposter in the office while fighting to hit a
home run
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