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Decision-Making GrouE Interaction provides a practical understanding of
communication in task-oriented Froups, focusing on effective processes that yield
quality outcomes. With an overallemphasis on quality--from interactions in group
contexts and effective group processes to effective outcomes of groups engaging in
decision making processes--this text reinforces the importance of groups continuously
attempting to achieve quality group decision-making outcomes as a result of engaging
in quality communication practices, mirroring an emphasis placed on communication
in group settings in businesses across the country. This text Is thought-provoking and
provides students and instructors with the necessary information to stimulate
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interactions in the classroom that will inspire continuous application outside the
classroom.
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