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The latest in the popular How to Say It series, here are wise comments and effective
comebacks to help today's busy and beleaguered parents answer questions,
encourage dialogue, explore feelings, and teach values -- with ease and confidence. Dr.
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Paul Coleman reveals the six fundamental approaches to talking with children.
Forming the mnemonic Tender -- Teach, Empathize, Negotiate, Do's & Don'ts,
Encourage, and Report -- these six basic ways of communicating cover every
conceivable issue of concern.
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