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In the global knowledge economy, corporate governance, organisational behaviour
and performance of the supply chain are becoming increasingly important aspects of
the evaluation of an enterprise. The subject of this book is the development of a
contemporary organisation behaviour performance measurement (OBPM) model for
enterprises in the modern economy. The fields of organisation behaviour and supply
chain management are integrated with an Open Socio-Technical Systems theory of
management and the application of Operations Research to corporate governance for
the measurement of organisation performance. This book thereby offers a new and
innovative quantitative approach to qualitative concepts of corporate performance
measurement and makes a significant contribution to the fields of management
theory, supply chain management as well as operations research.
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