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Praise for Leading in Times of Crisis"Building on the solid base of their book Head,
Heart, and Guts, Dotlich, Cairo, and Rhinesmith lay out the ways to become the kind of
leader needed to navigate through today's complexities and uncertainties. Leading in
Times of Crisis is a necessary guidebook to survive and thrive in the global perfect
storm." --John Naisbitt, author, "Megatrends and Megatrends 2000" "The risks and
oEporuNﬂUesthatconﬂonttoda 's leader have never been greater. "Leading in Times
o) Cﬂss”prOWdeSLwﬂqueand\&auabming%hugahangVWthstmﬂghﬁomwamjpﬂncﬂﬂea
that will help owmthew@yinaninmeaQn%ycﬂvemeandrapkﬂychaning
environment." —-Ken Frazier, president, global human health, Merck and Co., Inc. "This
booktﬂendspﬂacﬁcalbuﬁnessscﬂuﬂonsvﬂthuseﬂningghtsaboutleadnggpeopkah
should help anyone looking for new ideas to deal with the uncertainty an
complexityfacing leaders everywhere today." --"Mindy Grossman," CEO of HSN
(formerly Home Shopping Network) "The main message of this provocative book is
thatmademhw)aswekmveknowwﬂtschangn%rapkﬂyanddrawmﬂcaHyFWomxwen
research shows that well over half of people in leadership positions fail. The challenge
for leaders today is daunting. But a carefulreading of what Dotlich, Cairo, and
Rhinesmith have to say from their extensive experiences will help to reduce
significantly this troublesome failure rate." --W. Warner Burke, Edward Lee Thorndike
Professor of Psychology and Education; chair, Department of Organization and
Leadership, Teachers College, Columbia University "Research demonstrates that the #1
leadership competency in shortest supply is 'dealing with ambiguity and complexity.’
Dotlich, Cairo, and Rhinesmith give you the real-world tools to actually do it. This book
helps us to reach deep inside ourselves, our organizations, and our markets to achieve
dynamic, sustainable success. Get this book to effectively navigate change, inside and
out " --Kevin Cashman, senior partner, Korn/Ferry Leadership and Talent Consulting,
and best-selling author, "Leadership From the Inside Out'
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