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The articles in Managing with Heart cover a wide area of activities, including education
and training, food distribution, publishing, chaplaincy in shopping centres, youth work,
poverty alleviation and perennial management concerns such as decision-making,
collaboration and liaison between organizations, spirit and ethos within organizations,
strategic planning, and motivational leadership. These articles will help managers and
leaders in the community and voluntary sector to think about their work more clearly,
concentrate their focus more sharply and encourage their colleagues more
enthusiastically.
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